Hngpopmayusn
0 cnocobax 3auyumosl nPae noyYamens GUHAHCOBOI yciyeu

3amuTa npas nojyvaTtenel (MHAHCOBBIX YCIYT MOXKET OBITh peaj30BaHa MoJydaTesieM B A0CY1e0HOM
HU/MIH cyie0HOM NopsiiKe.
C1oco0bl 10Ccy/1e0HOT0 YPEeryIHpOBAHMS CHIOPA.
INomy4aTens (pMHAHCOBOHN YCIYTH B IEAX yPETYIHPOBAHHUS JIFOOBIX TPETEH3HH, CBSI3aHHBIX C IESITEIbHOCTHIO
KPEIUTHOTO KOOIIEpaTHBa, BIPaBE 00PAaTHTHCS:
- B Accommanmio «CamoperynupyemMasi OpraHi3alist KpeIUTHBIX TOTPEONTENBECKIX KOOTIEPAaTHBOB
«Kooneparusubie UHAHCHDY;
Anpec mecta Haxoxxaerns: 105318, r. Mocksa, yi. U6parumosa, 1. 31, oduc 522
Tenedon: 8 (499) 430-01-03
Hupextop CPO "Kooneparusuele @unaHchl" - Anekcanap AnekceeBud ColIOMKHH
Onextponnas nouta: info@coopfin.ru

- B llentpanpublii bank Pocculickoit @enepanuy;
r. Mocksa, CanmyHOBCKHUH 11ep., A. 3, cTp. 1
tein. 8-800-300-30-00, oduitianpHblii caiiT: WWW.chr.ru

- KIIK «Ilaptaep ®unaHcy;
Anpec: 412170, CapaTtoBckast o0macTb, p.i. Tatumieso, yi. Kpynckoit, a. 21 A https://kuk-naptaep-¢puHanc.pd/

K YnonnomoueHHOMY 10 paBaM (pUHAHCOBBIX yCIIyT

8 (800) 200-00-10 (GecrutaTHbIN 3BOHOK 0 Poccuw),
119017, r. Mocksa, CTapoMOHETHBII TIepeyIiok, aoM 3, moaydareas AHO «COADY» www.finombudsman.ru

BHHUMAHMHE!

C 1 suBaps 2021 rona neificTByeT HOBBIH JOCYICOHBIN TOPSIIOK YPETYIUPOBAaHUS CIIOPOB MTOTPEOUTENCH C
KPEIUTHBIMH OTPEOUTEIECKUMH KOOTIEPATHBAMH.

B ciydae ecnu kpeAUTHBIA TOTPEOUTENBCKUIT KOOIIEPATUB OTKA3bIBAETCS YJOBIECTBOPUTH TPEOOBAHUSI MOTPEOUTEII,
JI0 00paleHust B Cy MOTPeOUTENb AJIsl yperyIupOBaHUs CIiopa JOKEeH 00paTUThCs K (PUHAHCOBOMY
YHOJTHOMOYEHHOMY.

Jlo/mKHOCTh (PUHAHCOBOTO YIIOJTHOMOYEHHOTO yupexaeHa PenepanbHbiM 3akoHOM 0T 4 utoHs 2018 roma Ne 123-D3
«O06 ynoJIHOMOYEHHOM 10 TIpaBaM MOTpeduTeneil PUHAHCOBBIX yCIyr» (anee — 3aKoH).

@DHUHAHCOBBIA YIIOJIHOMOYEHHBIN pacCMaTpUBAeT UMYIIIECTBEHHBIE TPeOOBAaHUS TOTPEOUTEN, pa3Mep KOTOPBIX HE
npesbimaet 500000 pyOeit.

O6pamenne noTpeduTens GUHAHCOBOMY YIOITHOMOYEHHOMY MOXET OBITh HAaIlpaBJIEHO B 3JIEKTPOHHOH (opme depes
JWYHBIA KaOWHET Ha 0(UINATFHOM caiiTe (PUHAHCOBOI'O YHOJHOMOYEHHOTO MM B MMCbMEHHOH dopme. [Ipuem u
paccMoTpeHne oOpalieHuit moTpeduTesNeil ocymecTBiIsseTcs QMHAHCOBBIM YIIOJHOMOUYSHHBIM OecruaTHo. [lo
HarpasjeHus 00paleHuss PUHAHCOBOMY YIIOJIHOMOYEHHOMY ITIOTPEOHTEIb IOJKEH OOPATUTHCS C 3asBICHHEM
(peTeH3ueit) B KpeIUTHBII MOTPEONTENBCKUM KoonepaTuB. JJaHHbIH TPEeTeH3NOHHBIN MOPSIOK YCTaHOBIICH CTaThel
16 3akoHa u sABIsIETCS 00sI13aTENBHBIM JIJIsl TIOTPEOUTENEH.

C noapoOHoi nHpOpMaIuel o mopsAaKe HalpaBIeHUs oOpameHus (UHAHCOBOMY YIOJTHOMOYEHHOMY MOYKHO
03HaKOMUTHCS Ha OHUIMAIBHOM caiiTe pUHAHCOBOTO YIOJIHOMOYEHHOTO.

OdunmanbHsIil caiiT GUHAHCOBOTO yroaHOMoYeHHOT0: WWW.finombudsman.ru

Howmep tenedona ciry:x0b1 obecrieueHust qesiTebHOCTH (UHAHCOBOTO yroaHoMoueHHOTO: 8 (800) 200-00-10
(becrumaTHbIi 3B0HOK 110 Poccun).

MecTo HaX0XIECHUsI CITy>KObI 00ecTieueHHMs IeITENbHOCTH (PMHAHCOBOTO yrosHoMoueHHoro: 119017, r. Mocksa,
CrapoMOHETHBIN Nepeyok, AoM 3.

[TouToBblit anpec cyk0bl 0OecniedeH s AeaTesIbHOCTH (prHaHcoBOro yroiaHoMoueHHoro: 119017, r. Mockaa,
CrapoMoHEeTHBIN nepeynok, aoM 3, nonydatens AHO «COADY».

YperyanpoBaHue ciopoB B cyAe0HOM NopsiAKe.

TTony4arens GUHAHCOBOH YCIYTH B IEJSAX YPETYIUPOBAHUS JTIOOBIX MPETCH3UH, CBSI3aHHBIX C IEATEIHLHOCTHIO
KPEIUTHOTO KOOTIePaTHBa, BIIpaBe 00paTUThCs B ¢y 1. CIIOPHI KPESAUTHOTO KOOTIEPATHBA C (PHU3MYECKUMH U
IOPUAMYECKUMU JIMLIAMU PACCMATPUBAIOTCS B CYJI€ B MOPSIAKE, IPEAYCMOTPEHHOM 3aKOHOJATeNLCTBOM Poccuiickoit
®denepanuu.
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